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Data protection notice for interested parties 

 of GROB-WERKE GmbH & Co. KG  
 
 

This data protection notice informs you about the processing of your personal data as an 

interested party and the rights you have in connection with data processing as a data 

subject.  

 

Your personal data will be processed in compliance with the applicable data protection 

regulations.  

According to Article 4(1) of the General Data Protection Regulation (GDPR), personal data 

is any information relating to an identified or identifiable natural person. 
 

I. Contact details of the controller 

GROB-WERKE GmbH & Co. KG 

Industriestraße 4 

87719 Mindelheim 

The contact details can be found in the Legal Notice. 
 

If you wish to assert your rights, report data privacy incidents, make any suggestions or 

complaints about how your personal data are processed or withdraw your consent, we 

recommend that you contact our Data Protection Officer. 

  

II. Contact details of the Data Protection Officer 

GROB-WERKE GmbH & Co. KG 

Data Protection Officer 

Industriestraße 4 

87719 Mindelheim 

Email: datenschutz@grob.de 
 

III. Purposes of data processing and legal bases 

 

a) Processing based on your consent 

We process your personal data for the purposes listed below, provided you have given us 

your voluntary consent to do so. 
 

Purposes of data processing: 

➢ To process your inquiry, for example, via our web contact form. 

➢ To send out our newsletter. 

➢ To provide and send white papers if you request these from us. 
 

The associated legal basis is Art. 6(1)(1)(a) GDPR.  

 

b) Processing to safeguard legitimate interests 

We process your personal data to safeguard our legitimate interests.  
 

Purposes of data processing: 

➢ To initiate first contact.  

➢ To correspond with you.  

➢ To record your data in our CRM system in order to register you as an interested 

party.  

➢ To store and use your contact data for further mutual exchange, if you have pro-

vided us with a business card.  

➢ To prepare internal trade fair visit reports. 

➢ To carry out customer acquisition measures as part of our market offensive.  

➢ To enrich our company data by researching or using publicly available infor-

mation. 

➢ To prevent and detect fraudulent activities.  

https://www.grobgroup.com/en/imprint/
mailto:datenschutz@grob.de
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➢ To assert legal claims and defense in legal disputes.  

➢ To ensure the security and operation of our IT systems and to further develop ap-

propriate security measures.  

➢ To implement measures for building and plant safety.  

➢ To safeguard our domiciliary rights. 
 

The associated legal basis is Article 6(1)(f) of the GDPR.   

 
c) Processing to fulfill legal obligations 

We process your personal data to the extent necessary to comply with legal obligations 

to which we are subject. 
 

Purposes of data processing: 

➢ Compliance with legal, regulatory or official requirements, in particular those aris-

ing from national and European legislation. 

➢ Fulfillment of statutory retention and documentation obligations. 
 

The associated legal basis is Art. 6(1)(1)(c) GDPR.   

 
IV. Data categories 

We process the following categories of your personal data: 

➢ Personal master data (e.g., last name, first name, position, address data,  

affiliated company) 

➢ Contact details (e.g., telephone, e-mail, social media accounts) 

➢ Data from communication processes (information that you yourself have provided 

to us in the course of communication processes by email, telephone, or via our 

website using the contact form). 

 

V.  Data sources  

We always collect your personal data from you. If you did not provide us with this infor-

mation directly, your data originates from the following sources: 

➢ Publicly accessible company websites 

➢ Business directories 

➢ Your colleagues with whom we come into contact at trade fairs/events 

➢ Professional networks (e.g. LinkedIn) 

 

VI. Data deletion and retention period  

We only store your personal data for as long as is necessary to achieve the purpose of 

processing, unless we are obliged to comply with statutory retention obligations. In this 

case, your data will be deleted after these statutory retention periods have expired.  

 

VII. Access to your data  

Within our company, only those departments that need your data to fulfill our contractual 

and legal obligations will have access to it.  

 

VIII. Disclosure of data to third parties 

Your personal data is disclosed or transferred to third parties especially in special cases:  

➢ In the case of requests from authorities or courts, only if and to the extent that we 

are legally obliged to do so.  

➢ Within the GROB Group, insofar as this is necessary for the initiation of a contract. 

➢ If you have given us your consent to transfer your data to third parties. 

 

IX. Data transfer to third countries 

As a rule, data is not transferred to third countries unless this is necessary in the context 

of contract negotiations and the transfer of data within the GROB Group is unavoidable. 

Standard EU contractual clauses have been concluded with the non-European plants and 

branches within the GROB Group. In addition, we take appropriate technical and 
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organizational measures in accordance with the current state of the art to ensure that your 

personal data is processed in accordance with the European level of data protection. 
 

X. Processor 

We use the SAP CRM customer management system to record your data as an interested 

party in the database. The address is as follows: SAP Deutschland SE & Co. KG, Hasso-

Plattner-Ring 7, 69190 Walldorf, Baden. 

 

We use the snapADDY system to digitally record your contact details after handing over 

your business card and - if necessary - to create a trade fair visit report. The address is as 

follows: snapADDY GmbH, Haugerkirchgasse 7, 97070 Würzburg. 

 

The contact forms on the GROB homepage are processed in HubSpot. The address of our 

partner is: Thought Leader Systems Management GmbH, Bettinastraße 62, 60325 Frank-

furt am Main. 

 

We have concluded corresponding data processing agreements as defined in Art. 28 

GDPR with our external data processors. 

 

XI. Cookies and similar technologies 

Information on the cookies we use and the associated data processing can be found at:  

Privacy Policy GROB-WERKE - GROB-WERKE 

 

XII. Rights of the affected person 

If your personal data are processed, you are a data subject for the purposes of the GDPR 

and you have the following rights in relation to the controller: 
 

➢ Right to information 

You have the right to obtain from the controller confirmation as to whether or not 

personal data concerning you are being processed, 

and, where that is the case, access to the following information: 

(1)       the purposes for which the personal data are processed; 

(2)       the categories of personal data that are processed; 

(3)       the recipients or categories of recipient to whom the personal data concerning 

you have been or will be disclosed; 

(4)       the envisaged period for which the personal data concerning you will be 

stored, or, if no specific information is possible, the criteria used to determine that 

period; 

(5)       the existence of the right to request from the controller rectification or eras-

ure of personal data or restriction of processing of personal data concerning you or to 

object to such processing; 

(6)       the right to lodge a complaint with a supervisory authority; 

(7)       where the personal data are not collected from the data subject, any available 

information as to their source; 

(8)       the existence of automated decision-making, including profiling, referred to in 

Art. 22(1) and (4) GDPR and, at least in those cases, meaningful information about 

the logic involved, as well as the significance and the envisaged consequences of such 

processing for the data subject. 

  

You have the right to be informed of whether personal data concerning you are trans-

mitted to a third country or an international organization. In this respect, you may re-

quest to be informed of the appropriate guarantees as defined in Art. 46 GDPR in 

connection with the transfer. 

 

 

   

https://www.grobgroup.com/datenschutz/
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➢ Right to correction 

You have a right to rectification and/or completion in relation to the controller if the 

processed personal data concerning you are incorrect or incomplete. The controller 

must immediately rectify the data. 

   

➢ Right to restriction of processing 

You have a right to restrict the processing of personal data concerning you under the 

following conditions: 

(1)       if you contest the accuracy of the personal data, for a period enabling the 

controller to verify the accuracy of the personal data; 

(2)       the processing is unlawful and you oppose the erasure of the personal data 

and request the restriction of their use instead; 

(3)       the controller no longer needs the personal data for the purposes of the pro-

cessing, but they are required by you for the establishment, exercise, or defense of 

legal claims; or 

(4)       you have objected to processing pursuant to Article 21(1) GDPR pending the 

verification whether the legitimate grounds of the controller override yours. 

  

Where processing of the personal data concerning you has been restricted, such per-

sonal data shall, with the exception of storage, only be processed with your consent 

or for the establishment, exercise or defense of legal claims or for the protection of 

the rights of another natural or legal person or for reasons of important public inter-

est of the Union or of a Member State. 

If processing has been restricted under the above conditions, you will be informed of 

the controller before the restriction is lifted. 

  

➢ Right to deletion 

a. Erasure obligation 

You have the right to obtain from the controller the erasure of personal data concern-

ing you without undue delay and the controller is obliged to erase these data without 

undue delay where one of the following grounds applies: 

(1)       The personal data concerning you are no longer necessary in relation to the 

purposes for which they were collected or otherwise processed. 

(2)       You withdraw your consent on which the processing is based according to Art. 

6(1)(a) or Art. 9(2)(a) GDPR and there is no other legal ground for the processing. 

(3)       You object to the processing pursuant to Art. 21(1) GDPR and there are no 

overriding legitimate grounds for the processing, or you object to the processing pur-

suant to Article 21(2) GDPR. 

(4)       The personal data concerning you have been unlawfully processed. 

(5)       The personal data concerning you have to be erased for compliance with a le-

gal obligation in Union or Member State law to which the controller is subject. 

(6)       The personal data concerning you have been collected in relation to the offer 

of information society services referred to in Article 8(1) GDPR. 

  

b. Information to third parties 

Where the controller has made public the personal data concerning you and is obliged 

pursuant to Art. 17(1) GDPR to erase the personal data, the controller, taking ac-

count of available technology and the cost of implementation, shall take reasonable 

steps, including technical measures, to inform controllers which are processing the 

personal data that you as the data subject have requested the erasure by such con-

trollers of any links to, or copy or replication of, those personal data. 

  

c. Exceptions 

The right to erasure does not apply to the extent that processing is necessary 

(1)       for exercising the right of freedom of expression and information; 
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(2)       for compliance with a legal obligation which requires processing by Union or 

Member State law to which the controller is subject or for the performance of a task 

carried out in the public interest or in the exercise of official authority vested in the 

controller; 

(3)       for reasons of public interest in the area of public health in accordance with 

Art. 9(2)(h) and (i) as well as Art. 9(3) GDPR; 

(4)       for archiving purposes in the public interest, scientific or historical research 

purposes or statistical purposes in accordance with Art. 89(1) GDPR in so far as the 

right referred to in paragraph a) is likely to render impossible or seriously impair the 

achievement of the objectives of that processing; or 

(5)       for the establishment, exercise or defense of legal claims. 

   

➢ Right to notification 

If you have asserted the right to rectification, erasure, or restriction of the processing 

in relation to the controller, the controller shall communicate this rectification or eras-

ure of personal data or restriction of processing to each recipient to whom the per-

sonal data have been disclosed, unless this proves impossible or involves dispropor-

tionate effort. 

  

You have the right to be informed about these recipients by the controller. 

 

➢ Right to data portability 

You have the right to receive the personal data concerning you, which you have pro-

vided to a controller, in a structured, commonly used and machine-readable format. 

and have the right to transmit those data to another controller without hindrance 

from the controller to which the personal data have been provided, where: 

  

(1)       the processing is based on consent pursuant to Art. 6(1)(a) GDPR or Art. 

9(2)(a) GDPR or on a contract pursuant to Art. 6(1)(b) GDPR and 

(2)       the processing is carried out by automated means. 

  

In exercising this right to data portability, you also have the right to have the per-

sonal data concerning you transmitted directly from one controller to another, where 

technically feasible. This right shall not adversely affect the rights and freedoms of 

others. 

  

The right to data portability does not apply to processing personal data that is neces-

sary for the performance of a task carried out in the public interest or in the exercise 

of official authority vested in the controller. 

  

➢ Right to object 

You have the right to object, on grounds relating to your particular situation, at any 

time to processing of personal data concerning you which is based on Art. 6(1)(e) or 

(f) GDPR, including profiling based on those provisions. 

  

The controller shall no longer process the personal data concerning you unless the 

controller demonstrates compelling legitimate grounds for the processing which over-

ride your interests, rights, and freedoms or for the establishment, exercise, or de-

fense of legal claims. 

  

Where personal data concerning you are processed for direct marketing purposes, 

you have the right to object at any time to processing of personal data concerning 

you for such marketing, which includes profiling to the extent that it is related to such 

direct marketing. 
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If you object to processing for direct marketing purposes, the personal data concern-

ing you shall no longer be processed for such purposes. 

  

In the context of the use of information society services, and notwithstanding Di-

rective 2002/58/EC, you may exercise your right to object by automated means using 

technical specifications. 

 

➢ Right to withdraw the declaration of consent under data protection law 

You have the right to withdraw your data privacy declaration of consent at any time. 

A revocation of consent does not affect the lawfulness of the processing carried out 

based on the consent up until the time of revocation. 

 

Recipient of an objection 

An objection can be submitted informally with the subject "Objection," indicating your 

name and address, and can be addressed to: 

  

GROB-WERKE GmbH & Co. KG 

Industriestraße 4 

87719 Mindelheim 

Email: info@de.grobgroup.com 

 

➢ Right to lodge a complaint with a supervisory authority 

Without prejudice to any other administrative or judicial remedy, you have the right 

to lodge a complaint with a supervisory authority, in particular in the Member State of 

your habitual residence, place of work, or place of the alleged infringement if you 

consider that the processing of personal data concerning you infringes the GDPR. 

 

Our data protection supervisory authority is the Bavarian Regional Office for Data 

Protection Supervision, PO Box 1349, 91504 Ansbach. 

 

 

 

Status: March 2026 

mailto:info@de.grobgroup.com

